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Appendix B 

Finance Department – Proposed Revenues Structure 
 

Head of Revenues 
Sc9 

Local Taxes Manager Benefits Manager (Deputy Head of 
Revenues) 

Systems Manager Exchequer Manager 
Sc7 Sc6 Sc6 

Sc7 

Benefits Team Leader Taxation Team Leader Administration Officer x 2.61  
Sc4 

Payroll Officer x 0.61 Sc5 Sc5 
Sc4 

Benefits Officer x 7 Taxation Officer x 5.59 
Sc4 Payroll Assistant x .0.61 Sc4 

Sc3 

Administration Assistant x 2 
Sc2 

Benefits Team Leader Taxation Team Leader 
Debtors Officer x 1.59 Sc5 Sc5 

Sc4 

Taxation Officer x 5 
Sc4 

Benefits Officer x 6.72 Creditors Assistant x 0.80 Administrative Assistant 
Sc4 Sc3 Sc 3 

Customer Advisors x 2 
Sc4 

Training & Quality Officer x 0.81 
Exchequer Assistant x 0.68  Sc5 

Outside Inspector Sc3 
Sc4 

Investigations Team Leader 
Sc5 

Senior Cashier 
Sc4 

Cashiers x 1.68 Investigation / Visiting Officer  
Sc4 x 3 

Administrative Assistant Sc3 Sc 3 x 1.41 

 
Taxes - 17 staff, 16.59 FTE 
Benefits - 26 staff, 23.94 FTE 
Systems - 6 staff, 5.61 FTE 
Exchequer - 9 staff, 7.97 FTE 
Head of Revenues - 1 staff, FTE 
Total - 60 staff, 55.11 FTE 


